
 
 

 

Outpatient referral process to Bentley Hospital 

ALL GP & Private Specialist referrals to: 

 Community Rehabilitation  

 Diabetes & Endocrinology  

 Gastroenterology / ASI 

 Geriatrics (inc Memory clinic, Parkinsons / Movement Disorder clinic)  

 Gynaecology  

 

MUST come via CRS: 
CRS Secure messaging  
Send electronic CRS form via  
HealthLink to ‘crefserv’  
Forms found at: 
http://www.gp.health.wa.gov.au/crs/about/
refferal-forms.cfm 

 
 
CRS Fax 1300 365 056  
 
CRS Post  
Central Referral Service  
PO Box 3462  
Midland WA 6056 

___________________________________________________________________ 

From July 1 2018 all ACAT referrals from GPs & Private Specialist must go via My 
Aged Care portal referral form. See https://www.myagedcare.gov.au/referral 
___________________________________________________________________ 

GP, Private Specialist & Community Referrals to Allied Health/Nurse led clinics 
(e.g. Diabetes Educator, Antenatal) must be sent to BH Outpatient Referral 
Office. 
 
Contact details:   BH Outpatient Referral Office  

D Block Bentley Hospital 
PO Box 158 BENTLEY 6982 

 

Email (on global): BHS, Outpatient Referrals 
BHS.OutpatientReferrals@health.wa.gov.au 

 

Fax: 9416 3688  Phone: 9416 3213 
___________________________________________________________________ 

 
URGENT referrals: for patients that require an appointment within 7 days 

 Contact the BHS Clinician and discuss case.  
 Mark the referral URGENT and write name of the BHS clinician contacted to 

facilitate rapid triage and booking, include date and appointment time if provided. 
 Fax or email the referral to BH Outpatient Referral Office (details listed above). 

http://www.gp.health.wa.gov.au/crs/about/refferal-forms.cfm
http://www.gp.health.wa.gov.au/crs/about/refferal-forms.cfm
https://www.myagedcare.gov.au/referral
mailto:BHS.OutpatientReferrals@health.wa.gov.au


 

BH accepts referrals from the BH general catchment area, exceptions for Community 
Rehabilitation & ACAT. 
 

 

 
 

 
ACAT boundary is yellow line. 

BH general catchment postcodes 

BHS General/Community rehab 65 yrs + 

6100-6106 

6107 - only Cannington/East Cannington/ 
Queens Park/Wilson 

6151 

BH ACAT postcodes 

BHS ACAT 

6100-6109 

6147-6149 

6151-6152 

6155 

BH Community rehab under 65 yrs 

BHS - under 65 yrs rehab 

6000 

6003-6004 

6005 - only West Perth 

6050 - only Mt Lawley 

6051-6053 

6062 - only Morley/Embleton 

6054-6058 

6063 

6068-6074 

6076 

6079 

6081-6084 

6107 - only Wattle Grove 

6111 - only Canning Mills 

6501-6505 

6556 

5558 
 

Updated by Sue Kent, BH OP Manager, RPBG, contact 0404 894 242   18/06/2018 


